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Problem definition + concept

• Long time before getting medicine
• Getting the wrong medicine
• Awkward encounter with pharmacist

Create better experience at pharmacy
• Solution: Automated system
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The Current Situation
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Prescription

Individual control Prescription medicines, the dosage, the medicines that 
you are already using

Getting the medicine

Second control

Explanation and 
handing over

Label, medicine from the storage, control

Explaining: use and side effects

‘Make the care of patients your first concern’



Working out the concept

• Automated storage system
• Already developed

• Medicine dispenser
• User friendly UI on touchscreen
• Speakers for audio support
• Scanner for prescription
• Box for delivery of medicine
• Follows same steps as pharmacist

• Still a pharmacist present for additional support
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User Interface concept
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Schedule
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That’s it!

• Are there any questions?
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